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ALUI Qualifications Experience with every version of ALUI/Plumtree starting in
August 1999 with release 3.0. Plumtree Software Employee
45. Direct experience with large and medium sized clients.

Summary of Plumtree Corporate Portal competencies and qualifications including size and
scope

Client: A Large Healthcare Provider May 2008 to Present
Project: Portal consultant — Infrastructure Tuning
Overview

Consultant is currently engaged by the company as an ALUI consultant and Java developer. Environment is
highly complex running on AIX Unix and Websphere. Highly fault tolerant environment with many components
including F5, Cisco, IBM Frames, and Oracle. Consultant responsible for providing ALUI portal -- Software As A
Service (SaaS). The portal supports three current projects and there are plans to add additional projects in the
future. Consultant is responsible for working with all groups to resolve all portal related issues and assist with
implementations, upgrades, and maintenance. The portal user base totals 25,000 users and clients
internationally. The solution provides intranet healthcare applications and publicly available web portals for
internet consumers.. The solution is integrated with Publisher 6.4, Collaboration Server 4.2, Studio 2.2, Oracle
10g, LDAP, Vignette, and a host of third party Healthcare applications.

Client: A Large Oil Services Company June 2006 to Sept. 2007
Project: Portal consultant — Application Development
Overview

Consultant was engaged by the company as the ALUI .NET developer. Consultant was the primary developer and
IT stakeholder for a portal custom application that was designed to interface with Documentum. Consultant was
responsible for full Software Development Life Cycle. Tasks included gathering requirements, documenting
specifications, working with clients to design user interface using ALUI best practices and finally code and test
solution. The solution provided an application that stoed all content in Documentum and allowed the Proposals
department to efficiently and effectively answer RFPs and research previously stored Proposals..

Client: A Major Wellsite Information Services Company June 2005 to June 2006
Project: Intranet Portal Development
Overview

Consultant was engaged by the company as the Plumtree lead consultant and Java developer; initially asked to
stabilize both development and staging environments. Developed architecture for the production environment
and documented the security strategy. Using Java and J2EE Specs, coded multiple Activity Spaces, Custom PEl’s,
custom pluggable navigation, and Plumtree native code enhancements. The portal user base will eventually
total 5,000 users and clients internationally. The solution provides Drilling Instrumentation Systems and Wellsite
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Reporting data. The solution is integrated with Content Server 6.0, Collaboration Server 4.2, BEA Weblogic 8.1,
Tomcat 5.5, Oracle 9, Active Directory. Some portlets will be JSR 168/ WSRP compliant.

Client: A Major Online Automotive Advertising Agency Jan 2005 to June 2005
Project: Intranet Portal Development
Overview

Consultant was engaged by the company as the team architect and the lead technical consultant. Developed a
robust, fault tolerant architecture where nearly every component of Plumtree Corporate Portal 5.0.4 was
replicated, mirrored, or highly available. Consultant developed a custom pluggable navigation that provided a
very unique user interface for the portal; further developed portlet development approach using standard
templates for the portlet types. Using Java and J2EE Specs, coded multiple adaptive portlets, Activity Spaces,
Custom PEl's and PRC’s. Consultant developed coding standards and constructs to aid in development.
Consultant acted as the Portal Architect and consultant on security and content management topics. The portal
user base will eventually total 1,500 users dispersed in all 50 states in the United States. The solution provides
critical knowledge management, document management, and collaborative capabilities. Integrated Content
Server 6.0, Studio Server 2.0, Collaboration Server 4.2, BEA WebLogic 8.1, Tomcat 5, Rhythmyx CMS 5, Oracle 9,
Active Directory. Some portlets will be JSR 168/ WSRP compliant.

Client: A Major Healthcare Agency Oct 2004 to Dec 2004
Project: Internet Portal Development
Overview

Consultant was engaged by the company as a senior applications development analyst; Directed to develop
features and functions for a B2B2C Corporate Portal using Plumtree release 5.0.3. The project involved
application development using the entire suite of tools afforded by Plumtree. Using C#, coded multiple adaptive
portlets, Activity Spaces, Custom PEI's and PRC’s.. Consultant developed coding standards and constructs to aid
in development. Consultant acted as the Portal Architect and consultant on security and content management
topics. The portal user base will eventually total 30,000 users dispersed in 34 locations in the United States. The
solution provides critical knowledge management, document management, and collaborative capabilities.
Integrated Collaboration Server, .Net Web Services, Onyx, SQL Server, Autonomy, and Active Directory.

Client: A Major Communications & Broadcasting Company  Nov 2003 — Oct 2004
Project: Internal Portal Proof of Concept and Implementation
Overview

Engaged by the company to plan, develop, and implement their B2E Corporate portal Plumtree release 5.x. The
project involved technical and project management tasks to facilitate a Proof of Concept. After the POC, |
assisted in recruiting resources, communicating the project objectives, and developing the project vision.
Provided training to the project team members and also marketed the portal to executives within the company.
The custom development involved integration with in-house .NET Web Services developed using Visual Studio
with SOAP Extensions. Consultant acted as the Portal Architect and lead in all technical topics. The portal user
base will eventually total 30,000 users dispersed in 34 locations in the United States. The solution provides
critical knowledge management, document management, and collaborative capabilities. Integrated
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Collaboration Server, Peoplesoft Portlet Suite, Exchange Portlet Suite, Excel Framework, .Net Web Services,
Business Object, Google Custom Web Service, and Active Directory.

Client: A Large Global Engineering company Aug 2003 - -Nov 2003
Project: Plumtree Upgrade
Overview

Engaged by the company to assist them in the upgrade of their B2E Corporate portal from version 4.5 to 5.0.2.
The project was approximately 3 months in duration and involved one of the first upgrades of Plumtree in the
country. Consultant developed a detailed list of tasks and best practices to allow upgrades to all three
environments. Consultant acted as the Portal Architect and lead in most technical topics. The portal user base
will eventually total >100,000 users. The solution connects all of the corporations business entities.

Project: Plumtree Upgrade
Overview

Engaged by the company to assist them in the upgrade of their B2C Corporate portal from version 4.0 to 4.5WS.
The project was approximately 6 months in duration and involved very complex strategic and technical issues
related to the upgrade. Provided training to the project team members. The custom development involved
creation of a custom win32 program that migrated objects through the various portal environemnts. Consultant
acted as the Portal Architect and lead in most technical topics. The portal user base will eventually total
>100,000 users. The solution provides critical information and consumer services.

Client: A Major Oil Services Company
Project: External Facing Corporate Portal Implementation
Overview

Engaged by the company to plan, develop, and implement their B2B Corporate portal. The project involved
creation of the RFP, development of the package selection criteria, and selection of the final vendor. The pilot
phase of the project involved custom Ul and gadget development to meet the client’s particular needs. The
custom development involved some complex changes utilizing the Products COM based API set (referred to as
Plumtree API). Assisted in hardware selection and sizing, Server implementation and Single Sign-On solution
integration with Securant ClearTrust. The portal community totals 5000 users both internal, partners and clients
to the organization. The solution provides critical workflow information and integrations with transactional
systems and existing corporate applications.

Client: A Major Oil Services Company
Project: Portal Training and Skills Transfer
Overview

Engaged by the company to develop and delivery customized portal training and skills transfer. Based on the
companies requirements, developed a custom course that illuminated how Plumtree works with Oracle and
Java/ISP. Developed custom JSP gadgets and best practices.

Client: A Major Energy Utility Company
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Project: Two Portals — One External Facing and One Internal facing
Overview

As a Plumtree employee, engaged by the company to serve the role of Engagement Manager. The project
resulted in the delivery of an internal B2E portal for 25,000 users and a B2B portal for 3000 of the company’s
largest clients. The portal integrated XML data, Peoplesoft self-service, premium content and other custom
integrated applications. Some of the more critical steps involved:

=  Developing a scalable Architecture for a mission critical portal

= Performing load and scalability testing

= Selection of gadgets based on business requirements,

= Integrating Peoplesoft

=  Marketing to and training 25,000 users

Portal provides value by allowing end users to easily located mission critical data from one location. The ability
to collaborate online addresses a major shortcoming of the organization.

Client: A Major Financial Services Company
Project: Upgrade to Plumtree 4.5WS SP1
Overview

Engaged by the company to serve the role of technical lead/expert. The Knowledge Management Portal had
serveal outstanding issues that 4.5WS SP1 would correct. The portal had 1500 users. Upgraded all 4
environments (Development, Test, Stage, and Production in 5 weeks). Upgraded various usability aspects.
Concluded engagement as a total success.

Client: A Major Healthcare Products Company
Project: Corporate Portal Implementation
Overview

Engaged by the company to Implement their corporate portal infrastructure and assist in the portal deployment
planning. The solution was based on Plumtree Corporate Portal 4.0 The infrastructure components included
multiple Plumtree Web servers and Job Servers running on Windows 2000. The database vendor was Oracle,
using version 8i. Two thousand users including Sales executives using the portal viewed all manner of structured
and unstructured content. The portal brought together industry news, e-mail and calendar services, product
literature and best practices. It integrates with existing corporate applications written in Cold Fusion and Lotus
Notes.

Client: An Internet Professional Services Consultancy
Project: A Knowledge Management Portal
Overview

The company is deploying the Plumtree Corporate Portal in offices in the United States and Europe to support
rapid company growth driven by customer demand in the Global 1000 clients. The Plumtree-powered portal
assembles market news and research from the company's intranet and external subscription services such as
Goldman Sachs, Media Metrix and Compariscope in a searchable content directory, giving the company’s
consultants a broad perspective on the sprawling Internet economy from a single site. Consultant profiles and
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qualifications can be searched and best practices for consultants on assighment are also available through the
portal. Plumtree Gadgets allow employees to find industry experts quickly, and collaborate closely to help clients
achieve their business goals.

The portal contains a directory of documents from public and secure sites for market research, software analysis,
audience measurement and Web advertising tracking; Gadgets for searching a project collaboration database
and staffing system; a gadget for subscribing or un-subscribing to threaded discussion forums.

Client: A Major Oil Company
Project: A Knowledge Management Portal
Overview

Engaged by the company to serve the role of Senior Consultant. The Plumtree portal services some of the
company’s largest customers. The portal provides content and application integration with a focus on
communities. Role continues to involve problem resolution and planning the upgrade from Plumtree 3.5 to
Plumtree 4.5.

Client: A Large Private Oil/Energy Trading Company
Project: A Energy Trading Portal
Overview

As a Plumtree employee, engaged by the company to serve the role of Senior Consultant. The portal integrates
real time information from the Tibco message bus and other Java JMS sources along with weather; commodities,
and Internet news feeds. Project resulted in the delivery of an internal B2E energy-trading portal that integrated
a host of information sources and served 1500 users.

Client: A Large Oil Company
Project: A Energy Trading Portal
Overview

As a Plumtree employee, engaged by the company to serve the role of Senior Consultant. Provide expert level
assistance in all manner of the portal implementation. Upgraded portals from 3.5 to 4.0. Custom coded gadgets
that interfaced with Ariba Trading Dynamics. Provided skills transfer to staff in lieu of Plumtree formal training.
The portal integrates real time information from the Vitria message bus and other Java JMS sources. Assigned to
multiple projects within the company. Company is rolling out Plumtree globally to 50,000 clients.

Client: Various
Project: Proof Of Concept(s) and Other Implementations
Overview

Engaged by the company to serve the role of Senior Consultant. Provide expert level assistance in all manner of
the portal evaluation. Mapped business requirements to gadgets and taxonomy. Consulted to come up with
criteria for acceptance.
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Other Qualifications

Client: A Local Real Estate Broker
Project: External Facing Corporate Portal Implementation
Overview

Engaged by the company to plan, develop, and implement their B2E2C Corporate portal. The project involved
development of a portal based on the IBS dotnet Framework. Included in the portal was the Snitz forum,
Electronic Messaging, Integration with Multiple Listing Service, Centralized Showing, Active Messaging and
Content Integration via a Links Manager. The site services 200 Realtors and approximately 15000 clients.

Client: Major Automobile Distributor
Project: Portal Assessment and Planning
Overview

Engaged by the company to develop a strategy for their corporate intranet. Provided assistance in the selection
of Plumtree Corporate Portal. Developed the detailed Project plan to assist in the delivery of the portal.

Effective working knowledge of:

Corporate Portal Selection and Strategy

Portal Integration

Content Management (Interwoven, Documentum, PC Docs, FileNet)

EAI (Tibco, See Beyond, Web Methods, Vitria)

Business Intelligence (Seagate Crystal, Business Objects, Oracle, MicroStrategy)
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